RTM Enterprises

800-E Fairview Rd. Suite 129, Asheville NC, 28803

Release, Assumption of risk, and Waiver of Liability and Indemnity Agreement

You must be 18 or older to order from this website. No exceptions.

RTM Enterprises (RTME) sells knives and related merchandise (collectively, the “Merchandise”)
only to individuals who can legally purchase and own such items in the particular jurisdiction
where they reside.

Your purchase of RTME Merchandise, whether in person, by mail, by fax, or over the internet,
Legally binds you and your heirs, assigns, transferees, and personal representatives as follows:

When you order and purchase Merchandise from RTME, you represent that you are of
legal age to purchase the Merchandise ordered and that the Merchandise can be purchased
and owned in your state, county, and/or city of residence. By offering Merchandise for sale,
RTME does not represent or warrant that the specific purchaser may legally purchase, own,
or possess the Merchandise ordered. CHECK YOUR LOCAL LAWS!

Knives and related RTME Merchandise may be dangerous, even deadly, if used improperly,
negligently, and/or illegally. When you purchase Merchandise from RTME, you agree that you
will use the purchased Merchandise in a safe and legal manner, consistent with all applicable
laws, recognized safety rules, and good common sense. You further agree that you will train
and supervise minors in the use of RTME Merchandise and that you will take such steps as may
be necessary or required by applicable law to keep RTME Merchandise out of the hands of
minors and untrained and/or immature individuals.

When you purchase Merchandise from RTME, you agree to assume all risks related to
and/or arising from your ownership and use of the Merchandise and agree to indemnify and
hold RTME harmless from any and all claims brought by any person or entity against RTME
related to and/or arising from your ownership and/or use of the merchandise.

RTME does it’s best to accurately represent the Merchandise, through photo, price and
copy. Occasionally we make mistakes. If such a mistake should occur, your order will be
corrected as the facts may dictate.

Thank you for your cooperation and understanding.



Warranty info:

All knives are covered by a limited lifetime manufacturers warranty against defects in
material and workmanship. Merchandise worn by normal wear and tear or damaged by
abuse, misuse, or lack of reasonable care is not covered by the manufacturers’ warranty.
Knives are not screwdrivers or pry bars. Warranty repairs must be handled by the
manufacturers. Please contact the manufacturers before sending your repairs. If you need
information about contacting the manufacturer write or email us (RTME) and we will be glad to
provide you with any information you may need.

Return Policy:

You may return or exchange merchandise within 14 days of order for any reason — no
guestions asked. Merchandise must be returned in resellable condition with all packaging.

Please contact RTME for return info.

Shipping policy:

Most orders ship within 1-3 business days of receipt of payment. Orders ship UPS
Ground unless otherwise requested.

Payment info:
We accept payments as follows:
Fastest: MC or Visa either credit or debit cards. Ships within 1-3 business days of order.

Faster: Secured check. A secured check is a check where you give money for the check before it
is issued. These include, Electronic bill pay checks, bank checks or money orders. Ships within
1-3 business days of receipt of check.

Fast: Personal checks. Ships within 1-3 business days after check clears the bank ( approx. 10
business days.)

Privacy Statement:

We do everything we can to protect your privacy. We do not share any information with
anyone. Your e-mail address will be protected and will only be used to send you new product
information as it becomes available. You may unsubscribe at any time. Your credit card info is



secure between you and the approval agent. We don’t know it or want it. If you have questions
please contact us.



